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At Residentia, our purpose is longer, healthier, happier lives. 

We have been busy building our range of senior health 
and aged care services that focus on bringing a little more 

care to senior health and aged care. 
 

Residentia is one of the largest not-for-profit senior health 
and aged care providers in South Africa, supporting elderly 

and frail care residents in their health and wellbeing, 
with more than 650 experienced and qualified personnel to 

take care of your loved ones.

ABOUT RESIDENTIA

RESIDENTIA STRIVES FOR 
THE SUSTAINABLE WELLBEING 
AND CARE OF THE ELDERLY, 
THE DISABLED AND THE YOUTH.

To create a home as a Christian service organisation in 
collaboration with care partners where everyone in our care 

has access to innovative holistic services.

Our Mission StatementOUR MISSION STATEMENT

Our VisionOUR VISION

http://www.residentia.co.za
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Integrity

RespectCompassion

Dignity

Providing competent and compassionate care to 
the elderly can be as simple as expressing acts 
of kindness, caring, and support that relieves 
discomfort. 

At Residentia Senior Lifestyle Centres, our 
caregivers recognise that each person is different. 
Together with your family, we will supply just 
the right support necessary while still helping to 
maintain every bit of independence possible. 

OUR VALUES

Among the most important human needs is the 
desire for respect and dignity. That need doesn't 
change when a person becomes older. It may grow 
even stronger. 

At Residentia Senior Lifestyle Centres, our 
caregivers acknowledge the person and the 
task. Being aware of our residents' feelings and 
perceptions as well as their physical needs, we 
ensure our residents are treated in ways we would 
like for ourselves. 

COMPASSION

Providing care to the elderly can be a gratifying 
activity. Getting to know a senior and hearing their 
stories can illuminate your own life, clarify your 
value system—and even augment your sense of self.
Thus, respect becomes an important message that 
brings about a sound and productive relationship. 

At Residentia Senior Lifestyle Centres, our 
caregivers have learned that our residents, in 
return, are more likely to discuss complex topics 
freely, explore their contributions, and involve 
themselves in a cooperative effort to achieve 
desired service outcomes. 

RESPECT

Integrity is defined as the quality of being honest 
and fair; possessing high moral principles. When 
you're faced with challenges as a caregiver, your 
integrity is what will keep you standing tall. 

At Residentia Senior Lifestyle Centres, integrity 
comes organically. Our caregivers behave genuinely 
and authentically. Integrity makes them who they 
are, as a caregiver and as a person, no matter who - 
if anyone - is observing. 

When our caregivers take care to preserve their 
integrity, the task of truly caring for the elderly 
becomes much easier. 

INTEGRITY DIGNITY

http://www.residentia.co.za


Making a Real DifferenceMAKING A REAL DIFFERENCE

At Residentia, we aim to make a real difference by putting you first in everything we 
do. Knowing you and your loved ones as individuals are fundamental to our approach 
to your care. Your care is planned in partnership with you and tailored to your needs.

Person First ApproachPERSON FIRST APPROACH

At Residentia, our Person First approach means we take the time to understand 
what is important to you and plan your care in partnership with you to meet your 
needs and preferences. We take this approach with every resident and believe it is 
important, especially for people living with dementia.

Your Wellbeing is Our Focus
Residentia is one of South Africa's most extensive Senior Lifestyle & Aged Care 
providers, with 14 centres for you to choose from across the country. You can live 
the life you choose with the care that suits your needs, including residential home-
based or specialised 24-hour frail and dementia care.

YOUR WELLBEING IS OUR FOCUS

AGED CARE THAT EMBRACES YOU
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YOUR CARE

At Residentia, you are at the 
centre of everything we do. We 
aim to provide all of the services 
and support that are important to 
your health and wellbeing in a way 
that suits you.

Your in-house care team will 
support you to make decisions 
about your health and wellbeing, 
bringing together those involved 
in your care to make sure it is 
delivered in a way best suited for 
your needs.

Your in-house care team will 
also help ensure that medical 
assistance is right on hand for you 
and ready to be tailored to your 
needs. They will take the time to 
get to know you and plan any care 
in partnership with you. 

They understand the value of 
relationships and provide a 
continuity of care that can really 
make a difference in your quality 
of life and wellbeing.

Tailored to your needs and 
wellbeing, Residentia's Person-
centred approach to care focuses 
on preventative care, reducing 
the need for hospitalisation, and 
delivering high-quality care in the 
way you want to receive it.

PERSON-CENTRED CARE

Your Care
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PERSON-CENTRED CARE

WE CAN ALSO HELP YOU ARRANGE PATHOLOGY, 
SCRIPTS, REFERRALS AND MINOR SURGICAL 
PROCEDURES AS YOUR CLINICAL NEEDS DICTATE.

WORKING IN PARTNERSHIP WITH 
YOU AND GUIDED BY YOUR INPUT, 
AT RESIDENTIA SENIOR LIFESTYLE 
CENTRES, YOU CAN EXPECT:

• Comprehensive regular reviews with your dedicated 
team of care professionals as your needs require.

• Support by the care team's combined expertise and 
other practitioners that your health and wellbeing 
would benefit from. Your care team will review your 
care plan regularly in consultation with you and 
your loved ones.

• Efficient and transparent sharing of information, 
results and reviews - not just to you, but also your 
chosen loved ones with your consent, ensuring your 
privacy and confidentiality is respected at all times.

• Support through the combined expertise of your 
GP or Care Manager and trained care team. Your GP 
or Care Manager will work alongside Person Carers 
to contribute to and review your care plan regularly.

• Scheduled family consultations as your wellbeing 
needs require and access to private conferencing 
facilities where available.

#HealthyAging#HealthyAging
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The move to your new home at 
Residentia does not mean you 
have to give up your lifestyle or 
passions. We want you to live your 
life in the way that you choose. 

If you have particular hobbies, 
interests or daily routines, we are 
committed to helping you pursue 
the things that are important to 
you. You may even discover new 
interests or activities you enjoy! 

All activities on offer in your 
Residentia Senior Lifestyle 
Centre are designed to stimulate 
your physical senses, introduce 
you to new experiences and help 
you develop friendships.

Before planning your lifestyle 
activity schedule, we spend 
time getting to know you, your 
interests and your preferences. 
We then use the information 
you share to guide the activities 
created for you.

At Residentia, we regularly review 
your lifestyle program with you 
to ensure it is meeting your 
needs and preferences, and we 
always welcome and encourage 
feedback.

LIFESTYLE ACTIVITIES

LIFESTYLE PROGRAM

Lifestyle Activities

Lifestyle Program
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#LifestyleActivities#LifestyleActivities
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ACTIVITIES OFFERED AT
 RESIDENTIA SENIOR LIFESTYLE 
CENTRES:

• Active gentle exercise classes
• Concerts/sing-a-longs
• Arts and crafts
• Monthly BBQs / Cooking
• Bingo, card and board games
• Bus outings / Shopping
• Group discussion and reading
• Beauty and hair care
• Gardening

You can expect a carefully 
selected nutritious range of 
delicious, healthy meals, snacks 
and drinks. Your special dietary 
requirements, medical, cultural 
and religious needs are also 
considered when preparing your 
menu options.

Your friends and family are 
welcome and encouraged to visit 
you in your new home. We are a 
big believer that the involvement 
of family and friends in your daily 
life goes a long way to support 
your social and emotional needs.

Contact our friendly team to find 
out more.

YOUR MEALS

KEEPING IN TOUCH

Your Meals

Keeping in Touch
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PAYROLL ADMINISTRATOR ADMINISTRATIVE ASSISTANT

LieselCoetzee EsmarieSwart

GROUP MANAGER | CARE HUMAN RESOURCE MANAGER GROUP ACCOUNTANT

IlseHaasbroek DianriBritz DianaPienaar
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CHIEF EXECUTIVE OFFICER GROUP MANAGER | FINANCE GROUP MANAGER | ADMINISTRATION

MEET OUR HEAD OFFICE TEAM

JoeDuvenage LukasHurn WillieEngelbrecht
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At Residentia, our purpose is 
longer, healthier, happier lives.
We've been busy building our 
range of senior health and aged 
care services that focus on 
bringing a little more care to 
senior health and aged care. 

Residentia Head Office takes 
overall responsibility for all 
the Residentia Senior Lifestyle 
Centres across South Africa and 
ensures corporate governance 
within Human Resources, Care 
and Financial Services. 

We continue to build our 
services collaboratively with 
our Senior Lifestyle Centres in 
the hope of providing more and 
better senior health and aged 
care and to fulfil our purpose: 
longer, healthier, happier lives.

VisitWWW.RESIDENTIA.CO.ZA  to DiscoverHow?

WHERE TO START

WHAT TO CONSIDER 
When choosing a Senior Lifestyle Centre and Aged Care home, it's essential to select a home that offers you 
the care and support you need, along with the ability to live the life you choose. At Residentia, you are at the 
centre of everything we do for you. Your care is planned in partnership with you and tailored to your needs. 
We aim to provide all of the services and support that are important to your health and wellbeing in a way 
that suits you.

ONE CALL CAN MAKE THE DIFFERENCE
If you're starting to think about aged care, it can be hard to know where to begin. That's why our team at 
Residentia are here to help you every step of the way, from helping to find the right type of care home for 
you or a loved one to information on how to pay for care and accommodation.

Once you have decided aged care is the right option, there are five main steps you'll need to undertake:

• Organise an aged care assessment
• Organise a financial assessment
• Find the right Senior Lifestyle Centre
• Arrange your finances
• Sign a resident agreement

AGED CARE CAN SEEM COMPLICATED, AND WE AT RESIDENTIA 
WANT TO MAKE IT AS EASY AS POSSIBLE TO MAKE THE RIGHT 
DECISIONS FOR YOU OR SOMEONE YOU LOVE. 

STARTING YOUR AGED CARE JOURNEYStarting Your Aged Care Journey

http://www.residentia.co.za
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YOUR CHOSEN HOME
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Once you have identified the Residentia Senior Lifestyle Centre in your 
desired area, we recommend getting in touch with us to book a tour.

It is a good idea to visit as many of them as possible as, although homes 
may offer similar services, they are all unique.

By visiting your local Residentia Senior Lifestyle Centre, you can get to 
know the team, find out about our approach to your wellbeing and learn 
how your care is planned in partnership with you.

You can also talk to us about your hobbies, interests and daily routines 
and how we can help you to continue to pursue them in your new home.

http://www.residentia.co.za


WELCOME TO

SENIOR LIFESTYLE CENTRE
LOCATED ON THE BANKS OF THE VALS RIVER, 

IN THE FREE STATE

Marina van der Westhuizen 
MANAGERESS

 +27 (0)56 215 1920 
 arboretum@residentia.co.za 
 www.residentia.co.za/arboretum

WELCOME TO

SENIOR LIFESTYLE CENTRE
LOCATED NEAR THE NORTHERNMOST POINT OF LESOTHO, 

IN THE FREE STATE

Phania Lourens
MANAGERESS

 +27 (0)58 303 8430
 bethlehem@residentia.co.za 
 www.residentia.co.za/bethlehem

ResidentiaBethlehem

Discover the charming Residentia Bethlehem, in 
the heart of the Maluti Mountains, with snow in 
winter and breath-taking sceneries. You'll be close 
to the local community with shops, the Golden Gate 
National Park, the Basotho Cultural Village and 
Clarens nearby.

Outdoors we have beautifully landscaped gardens, a 
put-put course and shaded courtyards, providing an 
ideal space relaxing on your own or with family and 
friends or enjoying the weather. 

Most rooms feature access to a private patio and 
large windows to bring in lots of natural light.

Inside we have a range of communal areas, including 
a dining room, cosy lounge and a library. You might 
also enjoy a game or two in our activity room or 
being pampered in our very own hair salon.

ResidentiaArboretum

Discover the delightful Residentia Arboretum, a 
care home with various care options set in a humble 
environment surrounded by open spaces and a 
variety of vegetation that makes it particularly 
beautiful. You'll be close to local shops, schools, flea 
markets, a tea garden and fishing on the Vals River.

Inside, you will find a range of communal areas and 
an activity room with tasteful decorations, indoor 
planting and beautiful artwork. Our stylish dining 
room and large windows bring in plenty of natural 
light. Our library has a pleasant reading spot, and our 
lounge is the perfect space to catch-up or unwind.

Outdoors, we have many spaces that create an ideal 
backdrop to either keep busy or simply relax. The 
sensory garden is complete with a shady veranda 
and beautifully fragrant flowers and a popular place 
for residents to entertain family and friends over a 
BBQ.
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WELCOME TO

SENIOR LIFESTYLE CENTRE
LOCATED IN THE CENTRAL REGION OF SA

Mandy Adam
MANAGERESS

 +27 (0)51 763 0177 
 mandy@residentia.co.za 
 www.residentia.co.za/bethulie

WELCOME TO

SENIOR LIFESTYLE CENTRE
LOCATED IN BELLVILLE, CAPE TOWN

Paul Capes
MANAGER

 +27 (0)21 946 4170
 boland@residentia.co.za 
 www.residentia.co.za/boland

ResidentiaBoland

Discover the elegant Residentia Boland 
(affectionately known as Huis Boland), a modern 
aged care home set in a converted colonial building 
in a leafy residential area, just moments from the 
city centre with immediate access to shops and 
cafés.

Outdoors you will find many original architectural 
features, surrounded by magnificent soaring trees 
and landscaped gardens, including flowering shrubs 
and native South African plants. There are many 
pleasant corners in the garden for you to sit and 
relax or keep busy in. 

Indoors our home is relaxed and tranquil. The range 
of communal areas, cosy lounges and activity 
room is filled with tasteful decorations, beautiful 
artworks and indoor plants.  We also have a library 
which is very popular, and you can even enjoy being 
pampered in our very own in-house hair salon.

ResidentiaBethulie

Discover the charming Residentia Bethulie, a 
charming care home situated on the northern banks 
of the Orange River. 

We offer a full range of care services, including 
specialist dementia care. Bethulie is well known 
for its historic mission station, established in 1828, 
and is the oldest settler building still standing in the 
Free State.
 
We have beautifully landscaped sensory gardens, 
incorporating traditional outdoor features, flower 
beds and raised garden beds. Our peaceful rock 
gardens and courtyards are perfect for entertaining 
your family and friends. Indoors, we have a range 
of welcoming areas, including spacious living, 
dining and activity rooms. Each room is tastefully 
decorated with quality artworks, creating a warm 
and friendly atmosphere. You can also enjoy being 
pampered at our very own in-house hair salon.
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WELCOME TO

SENIOR LIFESTYLE CENTRE
LOCATED IN THE NORTH OF PRETORIA

Lorette Smith
MANAGERESS

 +27 (0)12 546 6688
 hermon@residentia.co.za 
 www.residentia.co.za/hermon

WELCOME TO

SENIOR LIFESTYLE CENTRE
LOCATED IN THE NORTH-EAST SIDE OF PRETORIA CBD

Willie Engelbrecht
MANAGER

 +27 (0)12 379 9008
 mirtehof@residentia.co.za 
 www.residentia.co.za/mirtehof

ResidentiaMirtehof

Discover the delightful Residentia Mirtehof, a 
modern self-care home located on the north-west 
side of Pretoria CBD, conveniently situated near 
shops, doctors, post offices, churches, restaurants, 
hospitals and bus routes.

Residentia Mirtehof is surrounded by green fields 
and private residential homes. We have lovely, 
landscaped gardens, a covered terrace and a large 
arts and craft centre for you to enjoy.

As you step inside, our comfortable communal lounge 
and dining area is filled with tasteful decorations, 
beautiful artwork and indoor planting to create a 
homely atmosphere. You will also enjoy our library, 
which is a fantastic communal area, which is well 
used. Our reading groups encourages residents to 
use their imagination and also provides a point of 
discussion.

ResidentiaHermon

Discover Residentia Hermon, a frail care home set 
in a quiet suburb just north of Pretoria, conveniently 
situated near shops, doctors, post offices, churches, 
restaurants, hospitals and bus routes.

Outdoors, we have beautiful, landscaped courtyards 
and gardens for you to enjoy. We have a veranda 
which is perfect for entertaining family and friends 
and for you to relax in.

Inside we have a delightful range of communal 
areas. These are all complete with stylish, warm 
decorations and large windows to bring in lots of 
natural light. 

We also have a sweet shop set up like an old fashioned 
stall where residents can buy their favourite treats 
while remembering fond memories.
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WELCOME TO

SENIOR LIFESTYLE CENTRE
A COASTAL TOWN IN THE SOUTH COAST REGION OF KZN

Andries Visagie
MANAGER

 +27 (0)31 916 1771 
 andries@residentia.co.za 
 www.residentia.co.za/mooi-hawens

WELCOME TO

SENIOR LIFESTYLE CENTRE
LOCATED IN THE MINING CITY, KRUGERSDORP

Marita van den Berg
MANAGERESS

 +27 (0)11 660 7727
 moria1@residentia.co.za 
 www.residentia.co.za/moria

ResidentiaMoria

Discover the delightful Residentia Moria, a 
modern care home set in the residential suburb of 
Krugersdorp. You will be close to the local community 
with a shopping centre, parks including Krugersdorp 
Game Reserve, Birds of Prey and the Sterkfontein 
Caves nearby.

Outdoors you will enjoy our garden areas complete 
with planter beds. We also have a courtyard ideal for 
enjoying the company of family and friends.

Indoors, we have a range of warm and welcoming 
spaces, including a dining room, lounge room, sitting 
room and private reflection room. These have been 
tastefully decorated to create a homely atmosphere 
for you to enjoy.

ResidentiaMooiHawens

Discover the charming Residentia Mooi Hawens, 
a modern care home located on the beautiful KZN 
south coast, just a stone throw away from the beach. 
Architecturally designed, our home reflects the 
relaxed beach lifestyle. 

Outdoors you will find a large courtyard with a 
beautiful area for catching up with family and 
friends whilst enjoying the sea breeze and breath-
taking views of the ocean.

Indoors, our cosy lounge room is filled with tasteful 
decorations to make you feel right at home. We have 
a stylish dining room and plenty of spaces for you to 
keep busy in or simply relax.

You can come and have relaxing spa treatments, 
manicures, pedicures, and massages while enjoying 
the fresh sea breeze at our very own day spa or enjoy 
being pampered at our very own in-house hair salon.
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WELCOME TO

SENIOR LIFESTYLE CENTRE
LOCATED IN THE WEST OF JOHANNESBURG

Marita van den Berg
MANAGERESS

 +27 (0)11 672 5018
 onshuis@residentia.co.za 
 www.residentia.co.za/ons-huis

WELCOME TO

SENIOR LIFESTYLE CENTRE
SITUATED IN THE COSMOS COUNTRY OF MPUMALANGA

Paula Borges
MANAGERESS

 +27 (0)17 647 2593
 palmoord1@residentia.co.za 
 www.residentia.co.za/palm-oord

ResidentiaPalm-oord

Discover Residentia Palm-Oord, a care home set in 
a beautiful farming community and boasts a 'back 
in the day' feel with its rich cultural heritage and 
exciting monuments. You'll be close to the local 
community with schools, tourist attractions and 
shops nearby.

Outdoors, we're surrounded by landscaped gardens, 
and our shaded outdoor area is a great place to 
enjoy quality time with family and friends. As you 
step inside, we have a delightful range of communal 
areas, a dining and activity room for you to keep busy 
in or simply relax. These are designed with tasteful 
decorations to make you feel right at home. Our 
large windows bring in plenty of natural light and are 
ideal for sitting beside or admiring our beautifully 
manicured gardens.

You can even enjoy being pampered in our very own 
in-house hair salon.

ResidentiaOnsHuis

Discover the charming Residentia Ons Huis, a care 
home in the west of Johannesburg, a short drive 
from the centre of town and a large shopping mall, 
Florida Hills.

Residentia Ons Huis is surrounded by green fields 
and private residential homes. We have a lovely, 
landscaped garden and a covered terrace for you to 
enjoy.

As you step inside, our resident community feature 
a comfortable lounge and dining area filled with 
tasteful decorations, beautiful artwork and indoor 
planting, helping to create a homely atmosphere. 

You will also enjoy our library, arts and craft room, 
music room and gym for active, gentle exercise 
classes.
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WELCOME TO

SENIOR LIFESTYLE CENTRE
NESTLED IN THE TOWN OF RUSTENBURG, AT THE FOOT OF 

THE MAGALIESBERG MOUNTAIN RANGE

Retha Jacobs
MANAGERESS

 +27 (0)14 592 1124 
 retha@residentia.co.za 
 www.residentia.co.za/sering

WELCOME TO

SENIOR LIFESTYLE CENTRE
CENTRALLY LOCATED IN THE CREATIVE HUB OF PRETORIA

Nick van Staden
MANAGER

 +27 (0)12 440 5341
 s.admin@residentia.co.za 
 www.residentia.co.za/sunnyside

ResidentiaSunnyside

Discover the beautiful Residentia Sunnyside, 
situated in Sunnyside's creative residential suburb 
and close to all that Pretoria CBD has to offer.

Our relaxing home is surrounded by beautiful outdoor 
shaded spaces and lush landscaped gardens, perfect 
for enjoying the South African sunshine or catching 
up with family and friends. We have a courtyard with 
BBQ, chapel, conference room and on-site parking.

Inside, we have various communal lounges and dining 
areas stylishly decorated to create a warm and 
homely atmosphere. You can also enjoy our library, 
activity room, café and our very own hairdressing 
salon.

ResidentiaSering

Discover the charming Residentia Sering, a modern 
care home nestled in Rustenburg, at the foot of 
the Magaliesberg mountain range, with peaceful 
views over lush gardens and open spaces. We offer 
a dedicated team for our care community, including 
people living with dementia.

Outdoors you will find well-established gardens and 
our beautiful courtyards overlooking the leafy views 
of our park.

Indoors, you can relax in our elegant lounge, 
complete with tasteful decorations creating a warm 
and welcoming feel - a perfect space to catch up with 
family and friends overlooking the lush gardens. You 
can have a light snack at our café or enjoy being 
pampered at our very own in-house hair salon. 

We also have a range of activities to help you stay 
active and social in a comfortable environment.
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WELCOME TO

SENIOR LIFESTYLE CENTRE
N THE WATERBERG REGION OF MODIMOLLE

Liz Breitenbach
MANAGERESS

 +27 (0)14 717 1370
 waterberg@residentia.co.za 
 www.residentia.co.za/waterberg

WELCOME TO

SENIOR LIFESTYLE CENTRE
A HISTORIC LOCALITY SITUATED ON THE BANKS OF THE 

WILGE RIVER, IN THE FREE STATE

Nel - Marè de Wet
MANAGERESS

 +27 (0)58 813 3567
 wilgerusbestuurder@residentia.co.za 
 www.residentia.co.za/wilgerus

ResidentiaWilgerus

Discover Residentia Wilgerus, a charming care home 
set in a quiet location on the Wilge Riverbanks in the 
Free State.

You'll feel right at home, with our lovely outdoor 
area surrounded by beautifully landscaped gardens, 
tall trees and flowering shrubs. There is a pathway 
between garden areas and a courtyard, providing an 
attractive place to take a stroll. 

Inside, you will find friendly communal areas 
complete with tasteful decorations to create warm 
and welcoming spaces. We have a communal lounge 
area, a library with a wall-length bookshelf, and an 
activity room. You can even get pampered in our in-
house hair salon. 

If you are looking for a more tranquil space, residents 
can also enjoy the cosy living area looking out into 
the courtyard.

ResidentiaWaterberg

Discover the delightful Residentia Waterberg, a 
modern care home positioned in the quiet suburb of 
South Africa's mineral springs and peaceful nature 
reserves capital. You'll be close to the bustling city 
centre, Bela Bela Hot Springs, Marakele National 
Park, local parks and nearby cafes.

We have a beautiful backyard outdoors, complete 
with a courtyard, gazebo, BBQ area, sensory gardens 
and comfortable outdoor furnishings. 

Inside, you will find a charming range of communal 
areas and activity rooms, including comfortable 
lounge rooms with TVs and a library room, function 
room and dining room. 

The warm and modern décor with a safari-bush 
theme will make you feel right at home.

www.residentia.co.za   |   #ResidentiaCares   |   Page  19

mailto:waterberg%40residentia.co.za?subject=
http://www.residentia.co.za/waterberg
mailto:wilgerusbestuurder%40residentia.co.za?subject=
http:// www.residentia.co.za/wilgerus
http://www.residentia.co.za


##ElderlyCareElderlyCare

CONTACT US TODAY!
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